Majority of the Maluku People Support 

“From Below” Approach of Conflict Resolution
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Most of Maluku peoples in the eastern part of Indonesia undoubtedly maintain that “from below” approach is an effective mean in resolving conflict in the Spice Island. The majority of the Ambon Island people confirmed that any kind of conflict resolution efforts which base on popular participation is more useful to stop violence. This Ambon people’s opinion is even of stronger popular supports realizing about 41 percent asserts their confidence that the Maluku conflict could definitely be resolved (Table 1 and 2), as compared to perceived overwhelming gloom.


This popular support constitutes the strongest legitimate ground of the community-based reconciliation process of BakuBae to proceed with continuing programs. Among factors that perpetuate the Maluku conflicts, and other conflicts in Indonesia, are identified as the political system has never tangibly served the population in general. People have never been heard their aspirations as the politically shallow electoral system is turned into a vehicle of the elite politicians, to the cost of ignoring what people prefer, let alone feel and endure.

This poll, held in March and April 2002, is a general survey to sound out the opinions of the people on the conflicts they are trapped in. This public poll applies random sampling and the locations where the respondents reside are determined as to whether communal violence took place during the conflict period since January 1999 until recently. For local interests the locations (see map) are considered very important as they refer to how far and what kind of representation, as far as locations in which the conflicting parties are involved, is portrayed in the public poll.


The poll reveals over 59 percent of the Ambon population goes for “people from below” when asked “what kind of people who could resolve the conflicts in Maluku”. This kind in social stratification implies, in this case, the approach that shall be taken in any effort of social, political interaction, including in resolving conflicts. 

This is yet added with those who opt for both “from below” and “from above” approach of 13.6 percent, that makes the preference of from below is even stronger. This implies that most people still feel neglected and abandoned and even forsaken for the prolonged conflicts that have drawn them into meaninglessness.


However, about 22 percent prefer the “from above” approach, as shown by the central government’s efforts along with elite locals of Maluku when the so-called “Maluku agreement” was held in February 2002 in the south Sulawesi town of Malino. The agreement apparently renders ineffective as more violence recurred. To strengthen such agreement, the “from below” approach should preferably meet with the “from above” approach to render conflict resolution more effective, however, details of interaction between both is still at large to be promptly grasped.

Total reform of the military and police is strongly recommended


Another important point of the polling result is that about half Maluku people (50.2%) are of the opinion that the security officers, either police or military, so far have not acted in professional fashion. They consist of 24.4% say the officers act partially and take side to either conflict parties. Worse, 25.8% they acted excessively and worsened the conflicting situation in Maluku. This figure is incomparably posed to as much as 23.9% maintain that they have acted “objectively, fair and impartial.” (Table 4)


It is publicly acknowledged there are some improvement of the police and military performance in the field. Police in Maluku, for instance, who has been drawn into sectarian opposition, have in a way enhanced the spirit of the corps. However, popular disappointment is indeed very serious upon witnessing their operation as those who actually should take firm moral stance in their job, as the representation of the state, have failed to perform basic obligation of their profession of being righteous in public accomplishment.

Most people actually found themselves disgraceful realizing such wretched condition of our military and police officers, who actually are being trusted of using coercive power, that has been turned to disgrace their dignity, when police and military officers found dishonestly killing innocent civilians or exchanging fire against one of each other. Underneath enmity among police and military units is observable and it is clearer when they were trading arguments over civilian involvement in violence case erupted. Pretext that “no coordination among them” is indeed again an obsolete, baseless argument.

Hundreds of them, in fact, have deserted each corps and as they roam at large in Maluku, particularly in Ambon and Lease islands, has eventually turned into as if a football game. In turn, civilian population’s trust disappears and as a consequence taking arm is unavoidable. Civilian population has increasingly been resolutely critical over rivalry among security officers in such conflicting area of Ambon.

Reform within the police and military corps is strongly then recommended and it should be implemented rigorously as far as possible. Halfhearted reform, particularly also in the part of the civilians, will only avoid improvement. Police and military reform fully includes the aspects of vision and mission, the doctrine, field skills, and profession’s ethics.

The state fails to perform their very job in securing public safety


The police and military amateurship engendered in the inability of the government to tackle with basic problems such as security. Even though enmity among civilians subsides, such as previously dubbed “religious conflict”, the security matter will not become an easy case to tackle, as the involvement of the military intelligence operation in the conflict is evident since the very beginning of the conflicts in Maluku in January 1999.


Among two years of the so-called “civil emergency” has not improved the condition. This opinion comes up as 22.5% of respondents maintain that “civil emergency has to be revoked”. Among large bulk of 27.8% strangely enough picks “I do not know”, an answer that will not make any difference in balance and realizing that most population suffers as a result of the prolonged conflicts as displaced persons. Such an answer psychologically implies a kind of denial over the bitterness of reality in Maluku. The combination of both answers reveal that over half population rejects “civil emergency policy” (Table 4).


It should also be noted that prevailing fear, particularly when open clashes take place, deeply affects ways people consider the presence of security officers in the field. It is hairsplitting as to whether they maintain security or provoking violence and chaos. The “civil emergency” policy implementation that is colored with armed rivalry among units and the government confuses most people in Maluku. Meanwhile such policy has been “socialized”, as most locals expected.


This popular resentment is in line with about 75% of respondents who opine any military measures would never resolve the conflict. This is also parallel with opinion of 78.4% population that government’s work has not been implemented effectively in ending conflict (see Table 9).

Latent conflict has to be tackled with education program and people empowerment


Each community’s perception on the on-going conflict demonstrates a strong preliminary suggestion of latent character of it. It implies many pre-understanding of each refers to the lack of open communication that may help relate them. Since not enough communication exists, the conflict is suppressed into the sub-conscious, which renders sensitivity of the social circumstances.


Table 6 shows strong tug-of-war of perception on what the causes of the prolonged Maluku conflict between both communities. Christians strongly holds the elite politician rivalries behind the conflict (73%), while divergence of opinion among the Muslims ranges from religious conflict (17.8%), elite politician conflict (11.6%), separatism (34.2%), combination of options (29.8%). This demonstrates the latent character of the conflicts among the Muslims.


This recommends a long program of dialog that has dimensions of education and of people empowerment. Education is among first preconditions when basic values of living together are in doubt among the population. Such program is expected to increase people’s resilience and strength to cope with problems. Preference to people advocacy is no longer a sufficient mean as most social interveners opt for. Before people’s resilience and relative stability is achieved, negotiation among conflicting parties in the balance would not be underway, as most people still feeling of wretch for the conflict itself.

Ambon people more resilient, but women suffer most

This poll is the secondly held on the same question to evaluate how far things have changed after over three year period of prolonged conflicts. The first is conducted in late 2000. Comparison of both results demonstrates that what people feel now differ significantly. People feel slightly less “desperate, fearful and disappointed”, from 67.8% into 42.9%. However, if we look at gender related figures, women (52%) notably suffer more than men (36.5%). More than half of Maluku population unquestionably (specifically women) are in stress, most probably distressed over prolonged conflicts.


Meanwhile, “revenge, hatred and anger” and felling of being able to do nothing fairly increases from 1.5% to 30.1%. Yet this feeling seems to emerge into unconsciousness when many endure psychological trauma as a result, very often mentioned to the least, of witness​ing carnage, yet they found no meaning at the level of action of revenge. On the other, those who feel “happy, content” (up to feeling of being fulfilled for revenge) have decreased much in number.


Following up such condition, to hold inter-group meetings with the dimension of trauma counseling is much recommended and such meetings should be held continuously. Social and individual wounds will take long time to heal. Any reconciliation programs shall not be held separately one community from the other. Gender-related analyses for strengthening woman groups that start to flourish in Maluku, recognizing their pivotal role in the peace process, are currently most publicly expected.***
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[image: image5.wmf]What do you think about dispatched soldiers and police officers to Maluku?

335

23.9

24.2

24.2

341

24.4

24.6

48.8

361

25.8

26.0

74.8

206

14.7

14.9

89.7

10

.7

.7

90.4

126

9.0

9.1

99.5

7

.5

.5

100.0

1386

99.0

100.0

14

1.0

1400

100.0

They have behaved

objectively, just, impartial.

Impartial

Excessive that worsen the

situation

I do not know

They have helped

enough, only few involved

in conflict.

Combination of 2 or more

answers above

No answer

Total

Valid

System

Missing

Total

Frequency

Percent

Valid

Percent

Cumulativ

e Percent


Table 5
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Table 8

	What do you feel during this conflict?


	Nov 2000 Polling Result
	March-April 2002 Polling Result

	Desperate, fearful, disappointed
	67.8
	42.9

	Revengeful, hateful, angry
	1.51
	30.1

	Indifferent
	6.7
	19.8

	Happy, content
	17.42
	0.6

	Others
	6.57
	5.6
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